Appendix.3

Link to the live questionnaire:
https://docs.google.com/spreadsheet/viewform?
formkey=dFBDRDFSVkxwRy1lelUzYQOVCdmotWHc6MQ#gid=0
Screenshot of the webpage:
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Cardff University Coffee Shaps
v

This survey is going bo be used to help inform a requirements gathering project on the universisy's coffee shops. [1's focusis on all
o 15 ks stsdencs o smaff char use the coffee shops, the feedback thar you glve will kelp infoom chenpe end hopefudly make the
cofics shops berter mect the our nocds.

*Reguired
Which Coffee lhnp do you use the most? *
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Please indicare your gender below
Mae 3

MAre you member of Staff, Stadent or gust at the university
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During a typical month how often do you visic a university coffec shops!
Cla-ghises
—pAboti crery other wock
~y Absut anee 4 weck
) Ml ore than rwoe rireses & week
~y Mot acall
=y Cebex:

What do you do when you're spending time in the coffee shops! do you:
[ Dhovazizten work

0 Do work on a portable devios laptop, tables, ete.

[ mect with colleapues to discuss work

0 Az asocial space to chae with friends

[ Tomad
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Exrremely Exrremely

Dimcisfied = rcisfled welitied Satisficd
Hiow sacisfied are you with the
searin g thar b provided within the =) = =) =)
coffoe shop!?
O scale of 1 to 5 how comfortable is the coffee shop!
L 2 3 4 3
completelyuncomforable & 7 o 0 o completely comfortable

If your unsatisfied with the environment of the coffee shop. What would you suggest is needed to improve

the sltuation?
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Seranply Disagrec Disagrec Agrec Serongly Apree
The coiffies shops open st a
conventen time and suitcs yous =) = = =
nicods
1f your extremely dissatisfied or dissarisfied the opening times of the coffee shops, whar times would suit
youl
Moo as all A Hiezle Somewhat Very mixh
Would pou enjoy baving
sk prosnd music in the coffes ) = =) =)
shop!
Would pouenjorhaving TV iin e
the coffes chop!? ) - ! o
Signs
Serongly Disagres Dhisagree Agree SrromgEy Agpres
1t"s cawy to recopnised From the
street that @ undverdty building = = = o)

conming s coffes shopd

Heow would yau race the quality of the signs used in the coffee shop!
i 3 3 &% 3
Poe L) - Y Y _:. Excellent
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Curdoor scating

Seranply Disapres Disagree AgFee Serongly Apres
Theere is 8 neeed for ourdoor seating 5 ; 5
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Smrongy Dimgree Diszpree Apree

The hot deinkas scld in the coffec E: e
shops ofter value for money wr s s

Srrongly Agree

Given the cholce would you prefer your coffees (hor d:rlnl:} from a machine or a person making it on a coffee

bar?
) codfer [hoo deind) froen e machine

~) codfee [hoe drink) froen o person enaking e o 8 coffes bar

Hew would you race the quality of coffes provided by the coffee shopal
i 3 3 & 3

Pocie j j j Excellene

e

Hew would you race the quality of hot drinks provided by the caffce shopa!
i 3@ 3 & 3

Pocie j j j Excellent
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When you wisie 3 coffee shap, what deinks do you frequently buy!

Thix can be in any codfor ghop thar you viss (Coma, Searbucks, shor in the dark cee.)
) Coffes
| Espocuso
1 Dot eodfee, *Frappuccime’s™

) Frule shakees

Hee Chesalare's
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) Brewed tea
) Bortled soft arinks
| Crhes

Excremcly

Dissarisfied DHissazisfied Sacisfied

How satisfied are vou withthe
selection of kot food for mbe in the
coiffes shop!

Extremely
Sarisfied




If your exeeemely dissacisfiied or dissacisfied with the hor food char is for sale in the coffee shop, then how
da you think they could improve!
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Srrongly Dissgres Diisagres A pgres Srrongly Agree
The sandwiches that are on sale in
the coffer shop offer valoe for = ) =3 =
MOncy

How would you rate the quality of sandwiches provided by the coffee shopa
T 3 3 4 1

Foor o O ¢
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~y 7y Excellent

If have rated the sandwiches low on quality, then how you think they could be improved?

e
Exreenely ] et Exeremely
Dumiifed el ) Feiiod Satisficd
Blovw savialied are vou wizh the
range of pasttics in the colffes =y - oy -

shop!

1f you're ::l'l:l'tmt1" dissatisfied or disssrisfled with the pastries, whar do you think can be done to improve
the siruation?

Whae sweet paseries would you like vo see being sold in the coffes shops!
o Crolmant

i Paln AuChocolar

) Paln sux Raisins
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[ro you think chere iy 8 need for card payment in the coffes shops!

1f they where next door to one and other would you go to a university coffee shop or (Costa, Starbucks,
The Gate erc.)

=) Universicy

Orglde the universiry

What are the maln reasons for your cholce of the previous guestion?

1s there any commenis that you would like to add about the coffee shops! how they could provide you with a
berrer service, what geod or bad abour chem.
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